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Scott M. Tyler
Attorney at Law
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VIA ELECTRONIC FILING AND UPS OVERNIGHT Moore & Van Allon PLLC

Suite 4700
100 North Tryon Street
Charlotte, NC 28202-4003

Mr. Charles Terreni Also Admitted in SC
Chief Clerk Administrator

Public Service Commission of South Carolina

101 Executive Center Drive

Columbia, South Carolina 29210

Re: Docket No. 2007-287-G Request for Rulemaking Regarding Gas Meters
Dear Mr. Terreni:

| am writing on behalf of Piedmont Natural Gas Company, Inc. (“Piedmont”) in reference to the letter
filing by Mr. Yuri Freeman in the above-captioned docket. As | understand it, this matter is on the
Commission’s agenda today as ltem No. 14.

Piedmont has reviewed Mr. Freeman’s letter and believes that it is somewhat ambiguous in nature.
On the one hand, it appears to be a complaint about an estimated bill calculated in conformance
with the Commission’s regulations; however, the relief requested appears to involve a modification
of the Commission’s rules.

Piedmont believes that the Commission’s rules on estimated billing are sound and do not require
modification. Nonetheless, Piedmont appreciates the concerns raised in Mr. Freeman’s letter and
is willing to discuss those concerns with Mr. Freeman in an effort to determine if some resolution of
those concerns can be reached short of formal Commission action. Accordingly, to the extent that
the Commission believes it is procedurally permissible, Piedmont respectfully requests a short
delay in Commission action on Mr. Freeman’s request in order to allow time for Piedmont to pursue
discussions with Mr. Freeman on this matter and report back to the Commission on the results of
those discussions.

| have enclosed one copy of this letter as required for electronic filings. This letter is an exact
duplicate, with the exception of the form of the signature, of the e-filed copy submitted to the
Commission in accordance with its electronic filing instructions.

Research Triangle, NC
Charleston, SC



Mr. Charles Terreni
August 29, 2007
Page 2

Thank you for your assistance with this matter. If you have any questions about this filing you may
reach me at the number shown above.
Sincerely,

s/Scott M. Tyler
Scott M. Tyler

c: Office of Regulatory Staff (5 Copies Via UPS Overnight)
Mr. Yuri Freeman (VIA UPS Overnight)
Ms. Jane Lewis-Raymond
Mr. James H. Jeffries IV



